How do | add my Date of Birth and National Insurance (NI) number on the
Arbor Parent App?

This guide explains how to add your Date of Birth and National Insurance number on the Arbor Parent App by
accessing your child's profile and updating the relevant section.

You can update your own Date of Birth and National Insurance number on the Parent App.

e Clickonyour child's name to go to their profile.

Noah Thompson

Form 110X

View Student Profile

e |nthe Family, Guardians & Contacts section, click on yourself.

Family, Guardians & Contacts © Add
Stefan Thompson You cannot see this guardian’s details for security reasons
Natalie Thompson @ Mother »
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020 8926 8500 (Home)

natalie.thompson@arbor-mail.com (Personal)
4 Mary Place, London, London, W11 4PW
Access Options

Primary guardian

Can collect

Emergency contact

e |nthe Identity section, click on Date of Birth field.

Identity
Name Ms Natalie Thompson >
Date of Birth  Click here to enter your Date of Birth >
Relationship to pupil Mother >

Legal guardian  Yes
Primary guardian  Yes

Can collect  Yes

Emergency contact  Yes >
Preferred contact method Mo Preference »
National Insurance number  Click here to enter your National Insurance number if required by your school >

e Add your date of birth, then click Confirm/Save Changes.

Change Date of Birth
Date of Birth* =

Cancel Save Changes



e |nthe Identity section, click on the National Insurance Number field.

Identity
Name Ms Natalie Thompson
Date of Birth
Relationship to pupil  Mother
Legal guardian Yes
Primary guardian  Yes
Can collect  Yes
Emergency contact  Yes
Preferred contact method  No Preference

National Insurance number

e Add the number, then click Confirm/Save Changes.

Change National Insurance Number

National Insurance number* NT714016G

Cancel Save Changes

Top Tips:

e Ifthis NI number is already added on another profile, you won't be able to add it - please contact your
school to correct any mistakes.

o Ifyou're a guardian who is also a staff member, you should only have your NI number recorded on
your Staff Profile, so you won't be able to add your NI hnumber to your guardian profile.

Change National Insurance Number

National Insurance number* UH975042M 0

This NI number already exists on the system, so you
won't be able to add it. Please contact the school if
you think this is not correct.

Cancel Save Changes

The changes will show as Pending. Until the details are accepted, you can click into the change and cancel the
change using the orange button.



